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Topics Covered - Requirements - Qualifi cations

Director of Nursing (DON)
Education Program

Quality Care Health Foundation
CEUs

16 BRN
16 NHAP

9 (p)
7 general
16 BBS

Instructors

Gain knowledge in nine critical facility operational systems essential to the role 
of Director of Nursing.  Designed for DONs new to the position; new to long-term 
care and for senior nurses looking for “cross-training” opportunities.

Leadership• 
Residents Rights• 
Laws & Regulations• 
Quality Indicators• 
Quality Improvement• 
Survey Management• 
Accidents - Injuries• 

Learn to:

Identify leadership & management skills of a successful DON• 
Identify the location of key laws & regulations which effect LTC• 
Manage the Quality Indicators & the Survey Process• 
Improve Clinical & Operational Systems• 

Deborah Kania, RN, Director of Nursing Services, Sutter Oaks TCU/Mid-town.  
Deborah’s career in long term care spans over 30-years.  She has extensive back-
ground in facility operations as well as regional clinical experience with a number of 
major corporations, both regional and national.

Rena R. Shephard, MHA, RN, RAC-MT, C-NE. Ms. Shephard is President of RRS 
Healthcare Consulting Services in San Diego, providing long-term care consulting 
and training services to facilities, corporations, and attorneys nationwide.  A Director 
of Nursing Services in skilled nursing facilities for 14 years, she is the
founding chair and executive editor of the American Association of Nurse Assess-
ment Coordinators. She is a nationally recognized expert and popular speaker on 
resident assessment and care in nursing homes, with certifi  cations from the Ameri-
can Association of Nurse Executives and the National Association of Directors of
Nursing Administration in Long Term Care amongst others.

Dates and Locations

August 13-14 
Doubletree Hotel
Sacramento
2001 Point West Way
Sacramento, CA 95815
916-929-8855

October 22-23 
Crowne Plaza Anaheim 
Resort
12021 Harbor Blvd.
Garden Grove, CA 92840
714-867-5555

December 10-11 
Crowne Plaza Hotel
SF Airport/Peninsula
1221 Chess Drive
Foster City, CA 94403
650-570-5700

For lodging accommoda-
tion information please 
call QCHF Education As-
sistant at 916-441-6400, 
ext. 210 or e-mail 
cmerced@cahf.org

Behaviors - Medications• 
Continence Issues• 
Infection Control• 
Nutrition - Skin Care• 
Physical Functioning• 
Quality Measures• 
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         Director of Nursing (DON) Education Program
Attendee Information (Your name will appear on your certifi cate as written) PLEASE PRINT

Dates and Locations

Registration 

First Name:_________________________________ Last Name:_____________________________________________

Title:____________________________Company/Facility Name:_____________________________________________

Work Address:____________________________________________________________________________________

City:_______________________________________________________State:_______ Zip:______________________

E-mail Address:________________________________ Work Phone:_______________ Work Fax:________________ 
Registration confi rmation will be sent to your e-mail address

Individual attendee’s e-mail address:___________________________________________________________________

Class hours 8:00 am—5:00 pm, lunch included.  (Registration begins at 7:30 am)

�  August 13-14 - Doubletree Hotel Sacramento

�  October 22-23 - Crowne Plaza Anaheim Resort

�  December 10-11 - Crowne Plaza Foster City

You will receive a written confi rmation of your registration.  If you do not receive written confi rmation prior to class, please 
call 916-441-6400, ext. 210 to confi rm registration. By signing this form you are authorizing QCHF to charge your credit 
card  without imprint.  The planners and sponsors of this function claim no liability for the acts of any suppliers to this 
event nor for the safety of any attendee while in transit to or from this event.  The planners and sponsors reserve the right 
to cancel this event without penalty.  Registrants are limited to a refund of “registration fee” only.  

QCHF BOARD OF TRUSTEES REFUND POLICY:  In order to receive a refund, cancellations for QCHF classes, courses 
& conferences must be made 5 working days (Monday - Friday) prior to the beginning of the course.  Cancellations must 
be in writing to the Registrar@cahf.org or via FAX at 916-446-4454.  Transfer of registration is done ONLY if notifi ed in 
writing prior to the start of the class.

Members                             Non-members
�  $449.00            � $599.00

Late registration (within 6 days of class)
�  $499.00                            � $649.00

Payment Information

� Check Enclosed                       � Charge Credit Card
Card Type:    � Visa    � Master Card   � American Express

Card#_________________________________Exp. Date___________

Name on Card (print)________________________________________

Signature:_________________________________________________

Make Checks Payable to QCHF

PO Box 537004
Sacramento, CA 95853
916-441-6400, ext. 210

FAX 916-446-4454
e-mail: registrar@cahf.org

DON




